ORC GUIDE SERIES

Can Someone Help Me
With My USCIS Paperwork?

Understanding Administrative Support, Legal Advice, and How to
Choose the Right Type of Help

ORC PROMISE
This guide is designed to help you understand - not overwhelm you.

Publication ID ORC-USCIS-001

Version 1.0

Published August 7, 2026

Collection USCIS Knowledge Collection

KNOWLEDGE ORGANIZED. DECISIONS CLARIFIED.




Publication Information

ORC Guides are educational publications created to remove confusion, create clarity, and help
readers make informed decisions through plain-language, practical information.

PURPOSE

Explain the difference between administrative form-preparation support and immigration
legal advice; describe where ORC fits; and help readers prepare for the next appropriate step.

Important Service Boundary

ORC prepares USCIS forms using the information, documents, and instructions you provide. ORC
does not provide U.S. immigration legal advice or legal representation, determine eligibility, choose
an immigration benefit or strategy, or tell you which USCIS form you should file.

If you need advice about immigration law, eligibility, legal strategy, how to answer a question
based on legal interpretation, or which immigration option may be appropriate, consult a licensed
immigration attorney or a Department of Justice-accredited representative authorized to provide
immigration legal services.

Evidence Standard

This edition was checked against official USCIS guidance available on August 7, 2026. USCIS forms,
editions, fees, filing locations, and procedures can change. Always verify the current official
instructions for the exact filing before acting.
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Before You Begin

You may be wondering:

e Can someone help me complete my USCIS paperwork?
e DoIneed animmigration attorney?

e What does administrative support actually mean?

e What can ORC do - and what is outside ORC's role?

If you have asked yourself any of these questions, this guide was written for you.

IN TWO MINUTES

Administrative support can help with the mechanics of preparing paperwork using
information and instructions you already have. Legal advice is different: it involves applying
immigration law to your facts, identifying options, interpreting legal consequences, or
representing you. Knowing the difference helps you choose the right kind of help.

1. Welcome & Understanding

USCIS paperwork can feel complicated even when you already know what you are trying to file.
Forms may be long. Instructions can change. Supporting documents must be organized. Names,
dates, addresses, signatures, fees, and filing details all need attention.

Needing help with those administrative details does not automatically mean that you need
someone to make legal decisions for you. The first step is understanding what kind of help you
actually need.

Yes - someone may help with form preparation

USCIS itself explains that people such as family members may help a person fill out forms using
information the person provides. But USCIS separately limits who may give immigration legal
advice or represent someone before the agency.

That distinction is the foundation of this guide: assistance with the mechanics of paperwork is not
the same thing as legal advice.

IN SHORT

You do not have to do every administrative task alone. But the person helping with paperwork
should stay within the type of help they are authorized to provide.

2. The Two Types of Help

Administrative support
Administrative support focuses on carrying out instructions rather than deciding the legal path.
For an already identified filing, this may include:



e Transcribing information you provide into the appropriate fields of a form you have identified.

e Organizing client-provided documents and information.

e Checking for obvious blank fields, missing pages, inconsistent spellings, dates, or other non-
legal completeness issues.

e Helping assemble a paper packet according to the current USCIS instructions you provide or
have identified.

¢ Helping maintain an organized copy of the materials prepared for filing.

Legal advice

Legal advice goes further. It can include applying immigration law to your facts, explaining which
immigration options may be available, advising how legal questions should be answered, assessing
eligibility or risk, developing strategy, or representing you before USCIS.

USCIS states that attorneys and properly accredited representatives are the principal categories
authorized to provide immigration legal advice and representation.

A SIMPLE TEST

If the question is "What information did you provide?" or "Where should this information be
entered on the form you selected?" that may be administrative. If the question is "What should
I file?", "Am I eligible?", "What does the law mean for my situation?", or "How should I answer
this because of my immigration history?" legal advice may be needed.

When legal help may be the better next step

Consider speaking with an authorized immigration legal-services provider when your situation
involves uncertainty about eligibility, prior denials, removal or deportation issues, criminal
history, unlawful presence, possible misrepresentation, waivers, important legal deadlines, or
uncertainty about which benefit or form to pursue.

IN SHORT

Administrative support helps carry out an identified process. Legal advice helps decide or
interpret the legal path. ORC provides the first, not the second.

3. Working With ORC

ORC's USCIS Form Transcription service is designed for people who have already identified the
USCIS form or filing they intend to prepare and want structured administrative help completing
the paperwork.

What ORC does
e Uses the information, documents, and instructions you provide to prepare identified USCIS
forms.

e Organizes information so the preparation process is easier to follow.
e Flags obvious administrative gaps for you to review, such as an unanswered field or
inconsistent spelling.



e Helps you keep the preparation process structured and documented.
e Directs you back to official instructions when current filing requirements must be verified.

What ORC does not do

e Choose an immigration benefit, category, petition, application, or USCIS form for you.
¢ Determine whether you qualify for an immigration benefit.

e Interpret immigration law or provide legal strategy.

e Tell you how to answer a question when the answer requires legal judgment.

e Represent you before USCIS as an attorney or accredited representative.

e Promise or guarantee approval, processing time, or outcome.

Why careful preparation matters

USCIS filing rules show why administrative details deserve attention. USCIS warns on individual
form pages that unsigned forms may be rejected, that pages from the wrong form edition may lead
to rejection, and that incorrect fees can cause a filing to be rejected.

There is not a single current USCIS statistic that neatly tells applicants what percentage of all filings
are rejected specifically because of preparation errors. For that reason, ORC does not use an
unsupported rejection-rate claim. Instead, this guide relies on USCIS's own filing instructions and
stated rejection conditions.

GOOD TO KNOW

The goal of administrative support is not to predict an immigration outcome. It is to reduce
avoidable confusion in the preparation process and help you work carefully with the
information and instructions you already have.

A typical ORC preparation journey

1. Identify the filing - You come to ORC after identifying the form or filing you intend to prepare,
whether through your own review of official USCIS instructions or advice from an authorized legal
professional.

2. Provide your information - You provide the facts, documents, and instructions needed for
transcription and organization.

3. Administrative preparation - ORC prepares the identified form using what you provide and
performs non-legal completeness and consistency checks.

4. Your review - You review every answer and supporting item. You remain responsible for
confirming that the information is accurate and complete.

5. Verify current filing instructions - Before submission, confirm the current form edition, fee,
filing method, filing location, signatures, and required evidence on the official USCIS page.

IN SHORT

ORC helps organize and prepare. You provide and verify the information. USCIS makes the
immigration decision.



4. Preparing for Success

A calmer preparation process usually starts before the first field is typed. Organize your materials
and confirm the current official instructions for the filing you have identified.

Before preparation

e Open the current USCIS page for the exact form you intend to file.

e Read the current form instructions rather than relying on an old saved copy or someone else's
checklist.

e Confirm the accepted form edition.

e Confirm the current filing fee or fee-waiver rules, if applicable.

e Confirm whether the filing is online, by mail, or offers both options.

e Confirm the correct filing address or online filing path.

e Gather the identity, civil, and filing-specific supporting documents required by the current
instructions.

Before submission

e Review every page and every answer yourself.

e Check names, dates, addresses, and identifying numbers for consistency.

e Confirm all required signatures and dates.

e Confirm that all pages belong to the accepted form edition.

e Confirm the current fee and payment method.

e Confirm the filing location or online submission method again.

e Keep a complete copy of what you submit and retain delivery or electronic confirmation.

YOU MIGHT BE WONDERING

Can ORC submit through my personal USCIS online account for me? USCIS online-account
terms place important limits on account access and third-party use. ORC's administrative
service should not be understood as permission to take over your personal USCIS account or
electronically sign for you. The applicant, petitioner, or other authorized account holder
should follow USCIS's current account rules.

When something changes

Do not assume that a form, fee, address, or procedure is still current simply because it was correct
when you began preparing. USCIS updates forms and filing rules. Recheck the official source
immediately before filing.

IN SHORT

Prepare from current instructions, review carefully, verify immediately before filing, and keep
a complete copy.

5. Before You Go

The most important lesson in this guide is simple: not every kind of help is the same.



You may be able to use administrative support when you already know the filing you intend to
prepare and need help organizing information and completing the mechanics of the paperwork.
When you need someone to decide what you should file, assess eligibility, interpret immigration
law, advise on legal risk, or represent you, seek an authorized immigration legal-services provider.

Your next three questions

e DolIalready know the exact filing I intend to prepare?

e Do Ineed help carrying out instructions, or do I need someone to interpret the law and advise
me?

e Have I checked the current official USCIS instructions for this filing?

Answering those questions can make the next step much clearer.

ORC'S ROLE

If you have already identified your USCIS filing and need administrative form-preparation
support, ORC can explain its USCIS Form Transcription process and service boundaries. If your
question requires legal advice, ORC will not substitute administrative support for licensed
legal guidance.

Thank you for allowing ORC to be part of your learning journey.

Learn ¢ Organize  Advance



6. Official Sources & Further Reading

Sources reviewed for Version 1.0 on August 7, 2026. Always use the current official source when
preparing an actual filing.

USCIS - Who Can Help Me With My USCIS Case? - Explains that others may help fill out forms
using information you provide, while limiting immigration legal advice and representation to
authorized providers. Official source

USCIS - Service Centers: Before You File - States that people who are unsure what to apply for or
which USCIS forms to submit may need immigration legal advice from an authorized provider.
Official source

USCIS - Fee Schedule (Form G-1055) - Provides current USCIS fee information and explains that
incorrect fees can result in rejection. Official source

USCIS - Forms Updates - Tracks USCIS form-edition updates and transition dates. Official source

USCIS - Tips for Filing Forms by Mail - Official preparation and filing guidance for mailed USCIS
forms. Official source

USCIS - Avoid Scams / Find Legal Services - Official information on finding authorized
immigration legal services. Official source

USCIS - Online Account Legal Terms - Current terms governing USCIS online-account use and
access. Official source
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https://www.uscis.gov/sites/default/files/document/brochures/UPIL%20Brochure_English.pdf
https://myaccount.uscis.gov/legal-terms
https://www.uscis.gov/scams-fraud-and-misconduct/avoid-scams/find-legal-services
https://www.uscis.gov/forms/filing-guidance/tips-for-filing-forms-by-mail
https://www.uscis.gov/forms/forms-updates
https://www.uscis.gov/g-1055
https://egov.uscis.gov/office-locator/serv
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